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Invoke has offered to grant to You a subscription to use the Software subject to the terms and conditions of this Subscription 
Agreement.  

BY DOWNLOADING, INSTALLING, COPYING, ACCESSING, OR USING THE SOFTWARE YOU AGREE TO THE TERMS OF THIS 
SUBSCRIPTION AGREEMENT. IF YOU DO NOT AGREE TO THESE TERMS, DO NOT DOWNLOAD, INSTALL, COPY, ACCESS, OR USE THE 
SOFTWARE. 

“You” and “Your” refer to the entity that has entered into this Subscription Agreement (“Agreement”) with Invoke Consulting USA 
LLC, a Group IN-RGY Company (“Invoke”). 

“Software” refers to any Software developed, owned or distributed under third-party license by Invoke, and made available to You 
through the AWS Marketplace. 

1 SCOPE 

1.1 Use Rights: The Software is owned or licensed by Invoke, and is copyrighted and licensed, not sold. Invoke grants You a non-
exclusive and revocable license to use the Software, provided You are current with the subscription fees, as stated on the price 
list. 

1.2 Restrictions: You may not commercialize, sell, lease, license, sublicense, advertise, market, or distribute the Software, in whole 
or in part. 

1.3 Ownership and Title: Invoke or its third-party licensors shall retain all right, title and interest, including all intellectual property 
rights, in and to the Software and other documentation, materials, text, drawings, specifications, reports, notes, and any other 
work product developed by Invoke which are provided to You under this Agreement, including ownership rights to patents, 
copyrights, trademarks and trade secrets therein, which shall be the exclusive property of Invoke. 

1.4 Termination: Invoke may terminate the Agreement if You fail to pay the subscription fees when due, or to comply with the 
terms of this Agreement. If Invoke does so, You must immediately cease the use of the Software, and destroy all copies of the 
Software, if any. 

1.5 Implementation: Except as otherwise agreed to in writing, Invoke shall have no obligation to participate, assist, or provide You 
consultation services in connection with implementation, training, or use of the Software.  

2 LIMITED WARRANTY 

The Software is provided “as is” without any other warranty of any kind.  

THESE WARRANTIES ARE YOUR EXCLUSIVE WARRANTIES AND REPLACE ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS OR 
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR 
A PARTICULAR PURPOSE. SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF EXPRESS OR IMPLIED WARRANTIES, 
SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU. IN THAT EVENT, SUCH WARRANTIES ARE LIMITED IN DURATION TO SIX 
MONTHS. NO WARRANTIES APPLY AFTER THAT PERIOD. SOME STATES OR JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW 
LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU. 

3 LIMITATION OF LIABILITY 

INVOKE SHALL NOT BE LIABLE FOR ANY DAMAGES, WHETHER DIRECT OR INDIRECT, LOST PROFITS, CONSEQUENTIAL, EXEMPLARY, 
INCIDENTAL OR PUNITIVE DAMAGES UNDER THIS AGREEMENT (INCLUDING, WITHOUT LIMITATION, IN CONNECTION WITH USE 
AND PERFORMANCE OF THE SOFTWARE) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT OR IN TORT, INCLUDING 
NEGLIGENCE, REGARDLESS OF WHETHER INVOKE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES IN ADVANCE OR 
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WHETHER SUCH DAMAGES ARE REASONABLY FORESEEABLE. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR 
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. 

4 MISCELLANEOUS 

4.1 Assignments: All assignments of rights by You under this Agreement without the prior written consent of Invoke shall be void. 

4.2 Entire Agreement: This Agreement contains the entire understanding of the parties and supersedes any and all previous verbal 
and written agreements between the parties concerning the use of the Software. 

4.3 Binding Nature: The simple act of You acknowledging Your acceptance of the terms and conditions of this Agreement by 
downloading, installing, copying, accessing, or using the Software is as binding as if You had physically executed this document. 

4.4 Export: You agree to comply with all applicable export and import laws and regulations. 

4.5 Third Party Rights: This Agreement will not create any right or cause of action for any third-party, nor will Invoke be responsible 
for any third-party claims against You except, as permitted by the Limitation of Liability section above, for bodily injury (including 
death) or damage to real or tangible personal property for which Invoke is legally liable. 

4.6 Governing Law: This Agreement shall be governed by the laws of the State of Delaware and the laws of the United States 
applicable therein. The United Nations Convention on Contracts for the International Sale of Goods does not apply. 


